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REGISTRATION OF CLAIM AGAINST DEFAULTER / EXPELLED MEMBERS


DEFAULTER / EXPELLED: 

MEMBER

​
Name of the Complainant: Mr. / Ms. / Dr. / M/s. _______________________________________    
Address         

     _________________________________________________________  

  _________________________________________________________
                                       _________________________________________________________
City


     ______________________     Pin code   _______________________ 

State                                ________________________________________________________                     

Telephone no.                   ________________________  Mobile No.  ______________________
E-Mail id                           ________________________________________________________  

PAN Detail’s

     ________________________________________________________  


Unique Client Code (UCC)   ________________________________________________________               

Enclose self-attested copy of the following documents for period of atleast 2 years prior to claim: 

· Ledger account statement 

· Margin account statement 

· Margin money receipt confirmation by the trading member


Depository Participant Name      ____________________________________________________

DP A/c No: 


 ____________________________________________________
Enclose self-attested copy of the demat account transaction statement for period of atleast 2 years prior to claim. 

            








	Sr. No.
	Nature of complaint
	CM*
	F&O*
	CDS*

	1
	Non-Issuance of the Documents by the Member
	 
	
	

	2
	Dispute regarding difference in trade price
	
	
	

	3
	Non-receipt of funds from member
	 
	
	

	4
	Non-Receipt of Funds kept as margin with the member
	 
	
	

	5
	Non-Receipt of Corporate Benefit (Dividend/Interest/Bonus/Rights etc.)
	
	NA
	NA

	6
	Close out / Square up of positions without consent
	 
	
	

	7
	Trades executed without authorization/ consent 
	 
	
	

	8
	Excess Brokerage charged by Member 
	 
	
	

	9
	Non-receipt of credit balance as per statement of accounts
	
	
	

	10
	Non/ Wrong execution of order given by constituents
	 
	
	

	11
	Service Related 
	 
	
	

	 
	a) Opening / Closing of Account
	 
	
	

	 
	b) Connectivity/ System related
	 
	
	

	12
	Any other complaint, Specify___________________
	 
	
	

	
	Total amount of claim
	


*Segment: CM = Capital Market, F&O = Future & Options, CDS = Currency Derivatives 

Any other segment of the Exchange: _____________________

** Additional sheet may be attached if required for statement of the calculation/ break up of claim value.

______________________________________________________________________

____________________________________________________________________________________________________________________________________________


· Date on which complaint taken up with trading member: ____________________________

· Date of member’s reply, if any :________________________________________________

· Copies of correspondence with the member to be attached:  _________________________

	

	

	

	

	

	

	

	

	

	

	


--------------------------------------------------------------------------------------------------------

Declaration: 

I hereby declare that, 

· I have disclosed all my transactions and I do not owe any amount to the trading member
· The claim pertains to the undersigned and is not made on behalf of any other person.

· All information provided by me is true to the best of my knowledge and I am aware that my claim is liable to be rejected if the information given by me is found to be false or incorrect.

Place
: _____________ 






Date
: _____________
              (DD-MM-YYYY) 




        Claimant’s Signature
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To be filled in by MSEI


Receipt Date	:











1. Information about Claimant*








2. Trading Account details





3. Demat Account details





4. Nature of Complaint:  (please tick relevant box)    





5. List of documents attached:





6. Details of correspondence with Trading Member for the Complaint:





7. Detailed Description of the Complaint:








1

